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DEDICATED MOBILE WEBSITE FOR SUPPORT

In addition to our new website, we have also designed and produced a new dedicated support version of our website accessible via
the new QR code that will be applied to all of our actuators that are shipping from November 2022 onwards. The new QR code label
will be found on the top over of the actuators and will take the user, once scanned using a smart mobile phone camera, to the new
support site.

On arriving at the new site, you will be able to find a wide range of detail about the actuator that you have purchased. This will in-
clude specific details about the actuator such as its power consumption, torque output and run time, its ISO 5211 mounting details
and voltage range. You will also be able to view a wide range of support documents from technical datasheets, wiring schematics,
warranty information and installation, operation and maintenance PDFs.

For our SMART actuators you will also be able to view the latest Firmware User Guides for screen by screen guides on the parame-
ters within our SmartMenu.
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Contact AVA

Description )

QQ +44(011386 556847

[ sales@avactuators.co.uk

Not only are we improving our Technical Support and making our support documents
more accessible, this is also a conscious move towards less paper and printing of these

English version. Available in Spanish*

Technical : +44(0)1386 556847 @avactuators.co.uk

documents.




